Creating claims in ESS [Employee Self Service]
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Please remember:
1. ESSis most compatible in INTERNET EXPLORER only.
2. Sometimes claims are not submitted properly. Please open nodes of the claim in the initial screen for
the claims & reimbursement [As Step 4 above] and see for Person Responsible. In case USER NOT
FOUND is displayed, it means that the claim is not submitted properly. Please re-submit the claim.
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